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APPENDIX 1: COVER LETTER AND 
QUESTIONNAIRE 








YOUR EFFORTS ARE MUCH APPRECIATED 


THANK YOU 


 
 


 


 


Faculty of Humanities 


Vaal University of Technology 


 


Informed consent for participation in an academic research study 


ANALYSING THE SOCIAL EFFECTS OF TOURISM ON RESIDENTS OF PARYS, FREE STATE 
PROVINCE, SOUTH AFRICA 


Research conducted by  


Mr NE Sigo   


Cell: 076 371 1779 


Email: ntsokolosigo@gmail.com 


Dear Respondent, 


You are requested to participate in an academic research study conducted by Ntsokolo Sigo, a Masters student 


from the Department of Tourism Management and Hospitality at Vaal University of Technology. The purpose 


of the study is to gather information on the social effects of tourism on the residents of Parys. As a resident you 


can provide us with valuable information to grow this industry.  


 


Please note the following: 


1. This study will provide an anonymous survey. Your name will not appear on the questionnaire and the 


answers you give will be treated as strictly confidential. You cannot be identified in person based on the 


answers you give. 


2. Your participation in this study is very important to us. You may, however, choose not to participate and 


you may also stop participating at any time without any negative consequences. 


3. Please answer the questions in the attached questionnaire as completely and honestly as possible. This 


should not take more than 15 minutes of your time. 


4. The results of the study will be used for academic purposes only and may be published in an academic 


journal. We will provide you with a summary of our findings on request. 


5. Please contact my supervisor, Prof E Slabbert, (elmarie.slabbert@nwu.ac.za) if you have any questions or 


comments regarding the study. 


 


Please sign this letter to indicate that: 


 You have read and understand the information provided above. 


 You give your consent to participate in the study on a voluntary basis. 


 


___________________     ____________ 


Respondent’s signature                                                             Date 



mailto:elmarie.slabbert@nwu.ac.za





A1.  Gender A5.  Occupation


Professional 1


A2. In which year were you born? Management 2


Self-employed 3


Technical 4


A3.  Home language? Sales 5


Mining 6


1 Administrative 7


2 8


3 Education 9


Housewife 10


Pensioner 11


A4. Highest level of education? Unemployed 12


13


No school 1


Grade 12 2


Diploma, Degree 3 A6. Approximately how long have you lived in 


Post Graduate 4 this area?


Professional 5


Other (Specify) 6 ____________________ years


B1. Overall, how does tourists/visitors affect the Parys community as a whole? 


-3 -1 0 1 2 3


B2. Overall, how does tourists/visitors to Parys affect you as individual?


-3 -1 0 1 2 3


SECTION B


No Effect


Other (Specify):


Other (Specify)


EFFECT OF TOURISM ON RESIDENTS OF PARYS 


Male


Female


Civil serviceEnglish


Afrikaans


SECTION A


Very Negatively
-2


Very Negatively Very Positively


-2


No Effect Very Positively
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Please answer all questions in this section!
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C1 employment opportunities in the area have increased 1 2 3 4 5 6


C2 entertainment opportunities have increased 1 2 3 4 5 6


C3 residents have more pride in their community 1 2 3 4 5 6


C4 litter in the area has decreased 1 2 3 4 5 6


C5 opportunities for local businesses have increased 1 2 3 4 5 6


C6 public funding for community activities has increased 1 2 3 4 5 6


C7 the rights of local residents have increased 1 2 3 4 5 6


C8 the overall cost of living has increased 1 2 3 4 5 6


C9 disruptive behaviour has increased 1 2 3 4 5 6


C10 damage to the environment has increased 1 2 3 4 5 6


C11 excessive drinking and/or drug use has increased 1 2 3 4 5 6


C12 incidents of crime have increased 1 2 3 4 5 6


C13 prices of some goods and services have increased 1 2 3 4 5 6


C14 noise levels in the area have increased 1 2 3 4 5 6


C15 interactions between locals and visitors have increased 1 2 3 4 5 6


C16 parking availability in the area has increased 1 2 3 4 5 6


C17 the turnover for local businesses has increased 1 2 3 4 5 6


C18 traffic congestion in the area has increased 1 2 3 4 5 6


C19 opportunities for shopping have increased 1 2 3 4 5 6


C20 infrastructure in the area  has improved 1 2 3 4 5 6


C21 trading in the area has increased 1 2 3 4 5 6


C22 more tourists visit this area 1 2 3 4 5 6


C23 the image of the city/town has improved 1 2 3 4 5 6


C24 the living standards of locals have improved 1 2 3 4 5 6


C25 the economy of the area  has improved 1 2 3 4 5 6


C26 the maintenance of public facilities has improved 1 2 3 4 5 6


C27 the overall appearance of the area has improved 1 2 3 4 5 6


C28 1 2 3 4 5 6


C29 1 2 3 4 5 6


C30 1 2 3 4 5 6


C31 1 2 3 4 5 6


C32 Evaluate the image of Parys
32.1 Parys is a:


32.2 Parys is a:


there is opportunities for people to have fun 
more people are aware of Parys as destination
there are more opportunities for entrepreneurs
residents get irritated with the number of people 


AFDELING C / SECTION C


BECAUSE OF TOURISM DEVELOPMENT 


IN THE AREA ….


Very 
unpleasant 


place 


Fairly 
unpleasant 


place 


Unpleasant 
place 


Neutral Pleasant 
place 


Fairly 
pleasant 


place 


Very 
pleasant 


place 


-3 -2 -1 0 1 2 3 


 


Very boring 
place 


Fairly boring 
place 


Boring place Neutral Exciting 
place 


Fairly 
exciting 


place 


Very exciting 
place 


-3 -2 -1 0 1 2 3 


 







D1. Rate on the scale the reasons why you think tourists visit Parys 


Not at all 


important


Less 


important Important


Very 


important


Extremely 


important


1 2 3 4 5


1 2 3 4 5
1 2 3 4 5
1 2 3 4 5


5. To discover new cultures 1 2 3 4 5


1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5


1 2 3 4 5


1 2 3 4 5
1 2 3 4 5


D2. Rate the following tourism aspects of Parys according to the scale


Do not 


agree at 


all Do not agree Neutral Agree


Totally 


agree


1 2 3 4 5


1 2 3 4 5
1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5
1 2 3 4 5


1 2 3 4 5
1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5


1 2 3 4 5
1 2 3 4 5
1 2 3 4 5


Any comments or suggestions?


9. has well-developed general infrastructure
10. can be seen as a "luxury" destination


4. offers interesting cultural activities


PARYS:


SECTION D


1. To get away from their normal routine


6. To gather knowledge
7. To discover new places
8. To attend cultural events


1. offers a variety of fauna and flora


2. To relax
3. To spend time with family
4. To spend time with friends


9. To relieve stress and tension
10. To seek adventure and pleasure


11. To seek recreation and entertainment
12. For business purposes
13. Parys is easily accessible


2. offers various historical and cultural attractions
3. has beautiful landscapes


Thank you for your co-operation. 


14. is a safe tourism destination


15. is clean
16. has friendly residents
17. has good tourism infrastructure
18. is tourism friendly


8. offers good sport facilities


11. can be seen as fashionable to visit
12. has a good name and reputation


13. offers a good quality of life


5. has good shopping facilities


6. offers great nightlife activities


7. offers good restaurants
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