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ABSTRACT 

Tourism has become an essential attribute of modern society that has an effect on the 

world and its citizens.  On the other hand, tourism can also be blamed for an increase 

in environmental and social stress. Hence the need for a more sustainable tourism 

industry was advocated; thus the birth of alternative forms of tourism such as urban 

ecotourism, responsible tourism and community-based tourism. Urban ecotourism has 

been identified as a method of sustainable tourism that is expected to subsidise to 

both conservation and development in urban areas. This requires input and 

cooperation from various stakeholders. One of the most important stakeholders in this 

process is the local community. Thus, when there is collaboration with host 

communities in urban ecotourism projects, these projects convert to become 

community development. These projects such as urban parks are vital assets within 

the local community as they assist in addressing a broader range of environmental 

and societal issues. However, these instrumental resources are often ignored, 

resulting in a loss of potential benefits.  

 

The aim of this research is to determine perceptions of host communities regarding 

urban ecotourism in Ivory Regional Park in the Gauteng province of South Africa. 

Quantitative research was done through the distribution of questionnaires to obtain 

understanding into the current perspectives of local community members and advice 

on strategies regarding the improvement of these perceptions. Stratified and 

convenience sampling approach was used to gather the data. Questionnaires were 

distributed to residents from communities adjacent to Ivory Regional Park.  

 

From the descriptive results it was evident that community members are excluded from 

or not participating in the urban ecotourism development process and that the majority 

of them do not know about urban ecotourism. It is therefore evident that due to the 

lack of urban ecotourism knowledge, community members are unable to actively 

participate in urban ecotourism, which result in the loss of potential benefits and 

attractions such as Ivory Regional Park.  

 

The factors analyses revealed the following factors for perception of impacts of: 

economic opportunities, community improvement, amenities, crime, involvement, 
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vandalism, environmental benefits, participation, community empowerment and 

involvement. It was clear that before residents can be active participants in urban 

ecotourism, they first analyse potential benefits that will come their way. Significant 

differences were found between gender and various impacts through t-tests. One way 

analysis of variance (ANOVA) showed significant differences among age, place of 

residence, education, number of park visits and knowledge. From the Pearson’s 

product-moment correlation coefficient analysis, small, medium and large correlations 

were revealed which indicates that there is a relationship between perception of host 

communities’ impacts and involvement in urban ecotourism. 

 

The study concludes that urban ecotourism is a complex phenomenon and demands 

active participation from host communities since they form part of the product. 

Therefore, in the light of the findings, it is recommended that urban ecotourism 

authorities, law enforcement agencies and other stakeholders combine efforts to 

create awareness regarding urban ecotourism and to improve community involvement 

and participation thereof. This is imperative to ensure a sustainable urban ecotourism 

industry.  

Key words: urban ecotourism, community involvement, perceptions, policies, Ivory 

Regional Park. 
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